Cinematheque: Accessibility Guide

Location

1131 Howe Street

Nearest intersection: Helmcken and Howe Street
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Getting There

Transit
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Granville @ Davie: 4, 7, 10, 14, 16, 50

Davie @ Howe: 6



Parking

e Metered street parking
e Nearby parkades: 773 Helmcken, 808 Nelson

Line-Ups

Line-up locations are subject to change. Please check in with a volunteer at the venue if
you aren’t sure where to line up.

Passholder Line: Under the awning in front of the main entrance
Ticketholder Line: Under the awning in front of the main entrance
Volunteer Standby Line: At the box office entrance, to the right of the main entrance

Standby Line: At the box office entrance, to the right of the main entrance

Payment

The on-site box office is cashless. If you prefer to pay in cash, you can buy tickets for
screenings at any venue at the VIFF Centre box office.

Entrance and Lobby

e Entrance can be accessed by stairs directly in front of main doors, or by ramp at
corner of Howe and Helmcken.

e The entire venue is on one floor.

e Tactile paving in front of entrance: No

e Overhang for rain protection: Yes

e Lobby seating: Yes, benches



Cinematheque




Theatre

e All seats are accessible by a ramp (no stairs).
e There are no handrails.

Seating

Wheelchair spaces

e 4 spaces in back row of theatre.
e 4 designated companion seats.



Seats

e 20.5” wide between armrests.
e All seats have armrests.

Venue Measurements

e Concession counter height: 3 feet

e Box office counter height: 42”
e Doors into theatre: 70” wide when open

e Accessible stall door(s): 35” wide when open
e Universal washroom door: 39” wide with 39”-high automatic push button
e Front door: 32” wide when open

Accessibility Devices/Services

e Hearing assistance at all screenings

e Open Captions at select screenings

e Closed Captions at select screenings

e Courtesy chairs available during lineups

e Lobby passes are available at the Box Office for ticketholders who need an
indoor, seated waiting area. Passholders can use their existing lobby pass to
access the space.

e Service animals welcome



Washrooms

Main floor: Universal

Doors 39”-high automatic push button
Number of stalls/urinals 7 stalls
Accessible stalls 2
Sensors? (flushing, faucets, soap, dryers) Faucet and hand dryers
Sink height 35”
Change tables No
Period products Yes
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