
Fifth Avenue Cinemas: Accessibility Guide 

Location 

2110 Burrard Street 

Nearest intersections: West 5th Avenue and Burrard Street 

 

Getting There 

Transit 

West 4th and Burrard: 4, 7, 14, 84 

West Broadway and Burrard: 9, N17 

 

  



Parking 

• Metered street parking 

• Underground parkade at 1788 West 5th avenue 

Line-Ups 

Passholder Line: Lines up south along Burrard 

Ticketholder Line: Lines up east along 5th avenue 

Volunteer Standby Line: Lines up south along Burrard 

Standby Line: Lines up east along 5th avenue 

Entrance and Lobby 

• Entrance and lobby at street level 

• Automatic sliding doors 

• No tactile paving at entrance 

• Curb cut: At corner of West 5th and Burrard 

• Tactile paving in front of entrance: No 

• Overhang for rain protection: Yes 

• Lobby seating: Yes, sofa chairs to left of entrance and bar seating and low chairs 

in lounge 



  

Theatre 

 All VIFF screenings will take place in cinema 3. 

• Theatre entrance is at concession level, which has three access points: 

• Stairs from lobby: 6 steps with 3-foot-high handrail 

• Self-operated lift from lobby 

• Ramp from Burrard St. Entrance (side of building) 

• Left aisle is accessible by a ramp with 33” high handrail along left wall 

• Right aisle is accessible by 3 steps down with 33” high handrails  

• Both the left and right aisles themselves are ramps (no stairs) 



  

 

Seating 

Wheelchair spaces 

• 3-4 spaces in back left row of theatre. 

• One designated companion seat.  



  

 

  



Seats 

• 16” wide between armrests. 

• All seats have armrests. 

 

 



 

  



Venue Measurements 

• Concession counter height: 34” 

• Bar height: 44” 

• Doors into theatre: 5 feet wide when open 

• Accessible stall door(s): 34” wide when open 

Accessibility Devices/Services 

• Hearing assistance at all screenings 

• Open Captions at select screenings 

• Closed Captions at select screenings 

• Descriptive Audio at select screenings 

• Courtesy chairs available during lineups 

• Lobby passes are available at the Box Office for ticketholders who need an 

indoor, seated waiting area. Passholders can use their existing lobby pass to 

access the space. 

• Service animals welcome 

Washrooms 

 Concession level: Women’s Concession level: Men’s 

Doors 
Pulls open, 3-foot-high 

handle 
Pushes open 

Number of stalls/urinals 10 stalls 5 urinals / 3 stalls 

Accessible stalls 1 1 

Sensors? (flushing, 

faucets, soap, dryers) 
Hand dryers Hand dryers 

Sink height 32” 32” 

Change tables No No 

Period products No No 

 



 

Sensory Environment 

Tuesday evenings can be quite crowded and busy. 

The lounge can also be very busy in the evenings. 
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