Lindsay Family Stage at Granville Island:
Accessibility Guide

Location
1585 Johnston Street

Nearest intersection: Johnston Street & Anderson Street (next to Granville Island
Public Market)

Getting There

Transit

West 2"¢ Avenue at Anderson: 50

Granville at West 5" Avenue: 10, 16, N9, N10, N17
West 4" Avenue at Fir Street: 4, 7, 14, 84



Parking

e Paid parking across Granville Island between 11AM and 6PM

Line-Ups

Line-up locations are subject to change. Please check in with a volunteer at the venue if
you aren’t sure where to line up.

Passholder Line: In front of the venue entrance, under the overhang.
Ticketholder Line: In front of the venue entrance, under the overhang.
Volunteer Standby Line: Along the side of the adjacent venue, away from the entrance.

Standby Line: Along the side of the venue, towards the water.

Payment

The on-site box office is cashless. If you prefer to pay in cash, you can buy tickets for
screenings at any venue at the VIFF Centre box office.

Entrance and Lobby

e Curb cuts: No, entrance is at street level

e Tactile paving at entrance: No

e Overhang for rain protection: Yes

e Push button to open door: No

e Elevator: No — upper lobby is only accessible by stairs

e Lobby seating: Yes, benches and chairs on main floor, mezzanine, and second
floor






Theatre

Main floor entrance

e Located at street level.
e Stair access to all seats except front row
e Handrails along left and right walls up to row E. 33” high.

Second floor entrance

e Accessible only by staircase with 3-foot-high handrails.
e Stair access to all seats.
e Handrails along left and right walls and between aisles, 35” high.

Seating

Wheelchair spaces

Up to 5 spaces in the front row for wheelchair users, with adjacent seats remaining for
companions.



The front row seats can be removed for wheelchair users.
Seats

e 18” wide between armrests.
e All seats have armrests.

Venue Measurements

e Front door: 28” wide when propped open

e Box office counter height: 41” and 33”

e Concession counter height: Main floor 47” / Second floor 42”
e Doors into theatre: 5 feet 9 inches when both are open

e Accessible stall door: 30.5” when open



Accessibility Devices/Services

e Hearing assistance at all screenings
e Open Captions at select screenings

e Courtesy chairs available during lineups

e Lobby passes are available at the Box Office for ticketholders who need an
indoor, seated waiting area. Passholders can use their existing lobby pass to
access the space.

e Service animals welcome

Washrooms

Main floor Women's

Main floor Men’s

Number of
stalls/urinals

10 stalls

2 stalls / 4 urinals

Wheelchair
accessible
stalls

Sensors?
(flushing,
faucets,
soap,
dryers)

Flush and faucet

Flush and faucet

Sink height

34"

34"

Change
tables

No

No

Period
products

No

No

Other notes

No doors to washroom

No doors to washroom

Sensory-Reduced Spaces

During screenings, the main lobby, upper lobby, and mezzanine have several quiet
seating options. These areas will be very busy before and after screenings.




	Lindsay Family Stage at Granville Island: Accessibility Guide
	Location
	Getting There
	Transit
	Parking

	Line-Ups
	Payment
	Entrance and Lobby
	Theatre
	Main floor entrance
	Second floor entrance

	Seating
	Wheelchair spaces
	Seats

	Venue Measurements
	Accessibility Devices/Services
	Washrooms
	Sensory-Reduced Spaces

